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INSPIRE CONSULTANT MANAGEMENT SDN BHD
No. 9-2, Jalan 3/11 6D,
Kuchai Enterpreneur’s Park,
Off Jalan Kuchai Lama,
58200 Kuala Lumpur.

Attention
:
Ms Esther Yong

HP

:
012 266 2728

Tel

:
603 7981 8880
Email

:
jannette@inspire-consultant.com.my 

Our Ref 
: 
SGGRSDL/QUO/SN019/0411
Total Pages
:
06 Pages
Dear Ms Esther,






 
QUOTATION FOR MEETING
AT

SWISS-GARDEN GOLF RESORT & SPA DAMAI LAUT OFF PANGKOR ISLAND

Greetings from Swiss-Garden Golf Resort & Spa Damai Laut!
Thank you for your interest in Swiss-Garden Golf Resort & Spa Damai Laut. Further to your request, we are pleased to propose the following quotation for your kind attention and perusal:-
Event Date

:
20 – 22 May 2011 ( Friday - Sunday )
Attendance Expected
: 
35 persons  
No of rooms

:
17 rooms (No rooms blocked at time of quoted and all billing will be based on guaranteed person or actual attendance whichever is higher)

PACKAGE RATE 
Deluxe Garden View

Single


RM 840.00nett per person

Twin Sharing

RM 560.00nett per person
Inclusive of:

· 02 nights accommodation in Deluxe Garden View Room
· 02 buffet breakfast
· 02 morning tea break
· 02 buffet lunch
· 01 afternoon tea break
· 02 buffet dinner
· 01 supper
· Welcome drinks upon arrival 

· Unlimited usage of non-motorized recreational activities (beach volleyball, beach soccer, beach netball, basketball, canoeing, archery & etc.)   

Official check-in time is 3:00pm and check-out at 12:00 noon

The above rates are inclusive of 10% service charge & 6% government tax
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OPTIONAL

(BBQ Buffet Dinner

Additional RM 20.00nett per person

(Treasure Hunt

RM 15.00nett per person with refreshment

(Tele-match


RM 15.00nett per person with 05 tele-match activities & refreshment

(Rope Course

RM 35.00nett per person for 06 elements

(Eco-challenge

RM 35.00nett per person with refreshment

(Half Day Teambuilding
RM 80.00nett per person with 08 tele-match activities, 02 teambuilding activities & refreshments
MEETING ARRANGEMENT

Meeting proper

Date
:
20 – 22 May 2011 ( Friday - Sunday ) 
Time
:
Please advice
No. of Persons:
35 persons
Function
:
Meeting
Set-up

:
Please advice 

Meeting Facilities
· Usage of one (01)Conference Room 

· Usage of one (01) OHP with screen 

· Usage of PA System with one (01) microphones (max 2 units)

· One (01) Flipchart and One (01) Whiteboard with Markers / Eraser

· Bottled Drinking Water & Sweets / Writing pads & pencils
· Backdrop (Complimentary for the first 20 letterings, subsequent letters will be charged RM 2.00nett per letter)
Supporting Facilities

	LCD Projector 


	RM 400.00nett (04 hours) / unit

RM 800.00nett (08 hours) / unit

	OHP/TV(21”) / Video & Cassette Player
	RM 80.00nett/unit/day

	Clip/Lapel/Collar Microphone
	RM 150.00nett/unit/day

	Cable Microphone (Standing/Table)
	RM 50.00nett/unit/day

	Handheld Cordless Microphone
	RM 100.00nett/unit/day

	Logo
	RM 150.00nett/piece

(maximum 2 colors)

	Banner (16’ × 4’) 

-without logo

-with logo
	RM 200.00nett/piece

Additional RM 80.00nett each

	VCD/CD Player
	RM 100.00nett/unit/day
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OPTIONAL GOLF ARRANGEMENT
Our magnificent 18-hole Championship course designed by world renown Ronald Fream has been built to provide excellent challenges to average and low handicap golfers alike. Each fairway is designed and sculptured individually into its setting with many lakes also created to provide perfect visual element.  The Hole 15 is the signature hole at Damai Laut.

Special Golf Package offered
inclusive of :

· 18-holes green fee

· twin sharing buggy

· insurance
Weekdays 
Only at RM 130.00nett per person

Weekends
Only at RM 180.00nett per person
Note:

· Weekdays – Tuesday until Friday (Close on Monday)

· Weekends – Saturday until Sunday  
OTHER RECREATIONAL ACTIVITIES AVAILABLE
Paint Ball, Sunset Cruise, Dinding River Cruise, Pangkor Island Drop, Island Hopping & Snorkeling, Treasure Hunt, Night & Day Jungle Trekking, Mini Eco-Challenge, Rope Course, Boat Fishing, Tele-match, Teambuilding, Sauna & Jacuzzi, Turtle Sanctuary Trip, Children’s Explorer Trail, Fishing by the Jetty & Driving Range with Coaching
**Kindly contact us for more details.
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TERMS & CONDITIONS

Rates Applicable
Please note that the rates quoted above are based on the period and no. of persons provided and may differ if there are changes. This quotation is not valid for other individual or group bookings.

Cut-Off Date 

Rates and details that provided in this quotation would only be valid until 


21 April 2011. Rooms will be reserved only upon receipt of deposit.

Guaranteed Guests

· A guaranteed number of guests/participants is required upon confirmation and not later than fourteen (14) working days prior to the arrival date. Any cancellations or reduction of rooms will result in a 50% cancellation fee on the reduced rooms.  

· If the guaranteed count is reduced within seven (7) working days prior to the arrival date, a 100% cancellation fee will be imposed.
· Should the actual attendance of guests be lower than the guaranteed number, the guaranteed no. of guests will be charged.
Check-in / Check-out

· Hotel check in is at 3:00 p.m. and check out is at 12:00 noon. If you require access to rooms prior to 3:00pm., the rooms must be reserved from the previous evening at the applicable rate.  If you require late check out, 50% of the applicable rate per room will be charged up to 6:00 pm., 100% will apply if rooms are required after 6:00pm. Please be advised that early check in and Late check out is subject to availability.

Group Check-in 

· For your convenience, a special group check in area is reserved where speedy check in facilities is available. Clear billing instructions are required well in advance to ensure check in runs smoothly.

Mode of payment

· The Hotel requires an initial 50% deposit from the estimated total amount as payment upon confirmation.  The balance of the estimated amount is to be settled in full fourteen (14) working days prior to the date of function or arrival.
· Deposit paid is non-refundable.
· Payments Options

a) If payment facilities have not been established with the hotel, full payment is required at time of check out.

b) If credit facilities have been established with the hotel, all invoices including master accounts and cancellations/no show charges are due 30 days following the receipt of final invoice.  Overdue payments will be charged an interest fee of 1.25% every month.

c) Deposits are non-refundable.
d) Credit Application

Should you wish to apply for credit facilities, we would be pleased to forward you with a credit application.  Please be advised that credit is subject to approval.  We require one month prior to the event to process your application.
e) Credit Card
Should you wish to make payment by credit card, we would be pleased to forward you with a credit card form.  Please be advised that credit card payment is subject to bank approval.  We require one photocopy of the credit card back & front.
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f) Bank Details
MALAYAN BANKING BERHAD, LUMUT BRANCH

Account Name:
Damai Laut Golf Resort Sdn Bhd

Account No. :
0081 6840 6259

Please provide a copy of the bank-in slip to our office for our reference*

Force Majeure

· It is expressly agreed that each party shall be relieved of its obligations under this Letter of Agreement in the unlikely event of acts of nature, war, government regulations, disaster, strikes, civil disorder, curtailment of transportation facilities or any other emergency will make it illegal or impossible to provide the facilities or to hold the event.

Displays and Signage

· No items are to be attached, pinned or glued to wall surface of any pre-function room or hotel room.  Signage in hotel public areas is to be kept to a minimum and must be approved in advance by the hotel.

Damage

· You, the organizer, are assumed responsible for any and all damages caused during the event by any of your guests or any other persons attending, whether in the rooms reserved or in any part of the hotel.

Others

· The resort reserves the right to postpone, cancel or reject a function, in the event of any unforeseen circumstance arises even after receiving the deposit or full payment. In such circumstances, the deposit or the full payment will be refunded accordingly.
· The resort reserves the right to amend or change the meeting venues, name of banquet rooms, meal venues, food & beverage outlets, which was previously confirmed. No explanation or whatsoever is required from the resort.
· Assignment of banquet rooms and names is strictly upon the discretion of the resort management.
· The resort reserves the right to decline or accept any / all special free of charge services / request from the client.
· The Organizer will provide a program outline with menu selection, attendance and other special requirements to the hotel not less than seven (7) days prior to the arrival.

· No cancellation fee will be charged for any entertainment booked if canceled seven (7) days prior to event.  A 100% cancellation fee will be charged for any entertainment booked if canceled within seven (7) days prior to event.
Event Postponement
· In the event of postponement, the following conditions will apply:

1. Twenty one (21) days prior to arrival date, one (1) night’s penalty for each room will be charged. The balance of deposit will be credited to the postponed event date, which valid within 3 months from date of written notice of postponement.
2. Seven (7) days prior to arrival date, full cancellation charges will be imposed
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Event Cancellation
· In the event of cancellation, the following conditions will apply:

1. Thirty (30) days prior to arrival date, one (1) night’s penalty for each room will be charged.
2. Fourteen (14) days prior to arrival date, full cancellation charges will be imposed.
We trust the above arrangement is in order. Should you require further assistance and/or information, please contact us at Tel: 603 2145 3833 or fax us at Fax: 603 2143 1833. 
In the meantime, we look forward to welcoming you and your group to Swiss-Garden Golf Resort & Spa, Damai Laut! And we will assure you our best services and attention at all times
Yours sincerely,












SWISS-GARDEN GOLF RESORT & SPA DAMAI LAUT



SHARIFAH NORMAH AHMAD
Assistant Director of Sales (017 323 0877)

___________________________________________________________________________

Acceptance of Agreement
Contained in this agreement are the detailed commitments and arrangements to be provided for your event.  To enable us to provide maximum service, any requirements beyond the level of these commitments should be indicated upon return of the signed copy of this agreement to the Resort.  Organizer obligations pertinent to deposits and cancellation terms are also embodied in this agreement.  Once exercised, changes will be agreed upon between the Organizer and the Swiss-Garden Golf Resort & Spa Damai Laut.

The contents of this agreement meet with my approval, as an authorized representative, I consider all arrangements definite and confirmed as stated herein.  Compliance with this agreement is subject to acts of God, wars, disasters or other emergencies beyond the control of either party.

Signature & Company Stamp

Name:

Date:

(Kindly endorse and return copy to us by fax)
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Address: Swiss-Garden Golf Resort & Spa, Damai Laut, Kuala Lumpur Sales Office, 

Swiss-Garden Hotel Kuala Lumpur, 2nd Floor, 117, Jalan Pudu, 55100 Kuala Lumpur   
Tel: 603 2145 3833   Fax : 603 2143 1833

